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ANNEXURE-11

INFORMATION ABOUT THE COMPLAINTS RECEIVED UNDER
GRIEVANCE REDRESSAL MECHANISM

The University has established an effective Grievance Redressal Mechanism to address complaints

and maintain discipline, transparency, and a safe academic environment within the campus. During

the current period. grievances and disciplinary matters related to student conduct. campus behaviour,

and University property were received and addressed through appropriate administrative procedures.

In all reported cases, the University conducted necessary inquiries and implemented corrective and

disciplinary measures such as warnings, fines, suspension, debarment from examinations. and other

actions as deemed appropriate under University rules and regulations. The mechanism reflects the

University’s commitment to ensuring accountability, fairness, student welfare, and the maintenance of

a disciplined and respectful

campus environment.
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Name of the Complaint Date of Action taken by the
S. No. ; . . : . ;
Complainant Against Complaint University
Against the 1. Warning letters were issued
: . students involved, to the concerned students.
Physical fight ” - : e
1 based on | 17.05.2024 | 2. A fine was imposed on the
between students. ! : :
complaints by other students involved for
students. damaging University property.
1. An official inquiry was
conducted to establish the
< ; facts.
Lamplaiit, loseed 2. As a precautionary measure
Oral fight and | by female students ) P ik y i
oy Snainst male and to maintain campus
2 g IUSI_ [gd ¢ satding 07.12.2024 | discipline, Ms. Umesh Lamba
s , s e T : :
o SGERE Rl . Sedainng was instructed to remain at
students. alleged abusive : A
i home until the inquiry was
behaviours.
completed.
3. The students involved in the
case were suspended.
1. Incident of a
Ztu@ent hghhts 1. Students were debarred
Ft_mr;lg p ; °l. Against  each from appearing in the current
) All(l:S o y.f other by the semester examination and a
D (y O — .
3 % _%“‘g’“to students. 19.12.2025 | fine was imposed.
Tmsclor} e 2. Against the 2. The faculty member was
/ maoa =
lp\O ving a faculty member suspended for 7 days and fined
faculty
? 25,000/-.
member and a
students. /< \AX\\(% i6Y
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Mo . A fine of 22,500/ (Rupees
regarding Against hostel £ )
dopmge o | students. by the ['wo Thousand Five Hundred
o . . e 14.02.2026 | Only) was imposed on each
University Administrative 2 g
= student involved in the
property by | Officer. o
incident.
students.
1. An official inquiry was
5 Dispute  Among | Complaint Against 25.05.2026 conducted to establish the facts
" | Hostel Students | the students s 2. The students involved in the
case were suspended.
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